Wood) GL wij bugil G) I Lgl 
MIDDLE EAST UNIVERSITY FOR GRADUATE STUDIES 





Sey yaad C Laut olqic uusahald A olalill ult plc 


gal coh La pig AbeLiis) Sargent Bylo) yuslae Gaskets 





Sea poeadl BSLan BG ySuuat pdt 
ake) 
Gia) gated | (fakes ica Lat 
GAS hS) Shits | lt pil 
cpesatd | Shall ic ecu 


cP pclaurr Lt) Bey ya coho quaint | Catt LeSiul Ata yt otk Chat 
Sheet! Bla 


Lad Caaf yubb Lesa | 3b pt “ne Lp 


Shea! Aus 
Sheet! 310) ud 


@ 2009 / gig’ 





dag) Bp itl Aaale (42993) (Coppel Olely ol) olssi adgtt Li 
gh COluw5t! of Ayaslat GLGSell Livy Cpe eeud rg ps Leled) Glu! vs 


Agabls ie Drolet! bully Glas Yh Actabl poled of GLingl| 


Sikad Gail shakes ic had = (a 
$ Retell gual | 


@ 2009 // + Pat batt | 


Ae Lil | Atos 5) ad 


nt lg whahrind 2B ohalal) faleeill alattiil”” Lgilgicg A Lut! onus cuit gi 
(laliaaull 5 34 gules Lad pbig Ado Litt Sagerel | By lal poslane Gapcladt dar peat ¢ Leet 
Qa preid) Skee (3 6 ySuualt 


2 2009/ 7/19 glu Gjurig 


Adit | Aiea ¢ Lica! 
posal veces ygisout! sti! 
cipal! alee gious! aw 

Salad! onset) aaa 


Sil pega gions Ss! 








pedibedlcd 9 juSli 


Adagio AT Sait g yates at Le Glue ele elatls ate sot al Leal! 
dol yee ot) Cal gi ly SoYl Arpad) alae ple aMutty BMaatio ctas peg rd (po Aileaitg 
vee thin! (So 5hg Sead! Judi dimieog Ati leg (32) ress Lind bw gids 


tiiié wlatad 9 


SS cot) OLY) etacg pet Bl Blog SGT Jojo at aii Oi aus 

dob By jal GLE Seem Auli oti le a pit eget! JLall uc ere geo} 
(ou jLea) 2 Jaa 59) A5las Me Aba9 ei Y CN dillecs Aoidll Alyn git 
9 45 peg dolar V9 orgey didgs pte Jou al gga dilgill diygue 2 del dig aged 
ccylepl ST Layo) Alasy OLSM Lattus Sey GLaowl ope [Sch AF Sgdld woaldiy)y domuais 
Sgteg elit pede cLaut Gy Ad geaig uLapall Jue Yale Woe Galie Cus gpa 158 
oglu be JLo Yl Syla) unis Puolayl ili Sdig.clilg Adleg dmio 5 laut 
Brus agl 5 ,<old pdslug dort! agillas eg doit! agilgingi ghey At LS! Acide: 
ENN Gung GIG pd gts Gig @gladay Ki All Aycle eapcliie Wiig agalolgc 
Wage cpns Sos SON cpuntgal Lily SLUR Gt Cun (ye alates Cp ridg C8 Joi Lo 
cot ebacsl SO cM el peut! Leng dam giNg SIN ot Get 488 Ss My Sting pede 
Chg ES (pe dln) Lo LS (53 B99 dB 99 ogo | lee ovieg «Sy pba pila. 


-OLEpat! ramg cle) cllacg Siit) Jape gr Ala lil yr¢ 


Cy badl any AU chased! (i Liga pr Tg 


id acid | sad pic bn) i> Lat 


dT = |é 


6 Nadal 3 | 


Jer ap ait hag Lia QiauS sl 


hey 9S oll 
(ibaiond |g ital 5.0) cota Aad 

Baja gis 
Blas cys, 

ggibiigg iki 





ShagZad | eid 


MMMM MOM MMMM MM i 
Aouduat| eyagt! 





UROL SE SRR OME MEY MO! MOM OMY MMO MOYO“ MO MOVE“ MO MOOV ME“ MO“ MO" OWE OO MO MEY MO“ OM MMM YM MY” MU” “M0 Wilh 





| Aa jlaY Zeal yodelt 





ALL LICE ELLE EOL LIL ELE IE 


i ual yALt plat! ble) Jo! luadill 


MMMM MMMM MAM 


2 Aewat|: :Yol 


Lgilicslg Aus pit! Sine Lats 


Asli! Cus s (atls 








aa 





Co 








O 


Awl) Coleus! : Lene Ld 


10 | Awl tt! soe :Luslu 


10 Aus yA) Gloutiowe : Lesbos 


Wo Bid ype I Coby pe Lil | 














LM MMO MU" MO M@ME ME M™™_ ll MO MO MEW MEW MO“ MO MO MYM” MVM MYO MO MO“ MOMMY” OME“ MW OOM MOY OW UMW OY CMM“ MO” MOY MMM MOM MOMMY MOV CVV MO“ MMMM“ ME“ ME“ M0 WM 7 
12 aL Ci yl 6 pl) Ll ts pats (ual 
UAB A BOLL DPD ERELELD LD PEEL I LLLOLLEEL DLL LLL NOR RRT BR B LA 


130 Besatl : Yai 


14 ALeLat! Srgot! Sylal LOL 








26 BLoLatl Sagat! la Ae pot! clad! Golge s LUIS 


37 Lact! etaisLasly 


WWMM MMMM MMMM AMMO MMMM MMMM MMMM MMMM MMMM 








Clay gatond | dit 


MIMI MVM MMMM MMMM MM MMMM MMMM MMMM MMMM ME Ud MMI MOM MMM MVM MMMM MM Chadds 
daduall podagtt | 
ad UOMO MMO MO Ms MM 4 OURO ALOLUAROAO RROD ARORA AROMA ROLROOB ROOM AOMO A Ml} MEME MMMM MM ™ —— 





41 Aim Slo Acspatl Ad sLiad! Clos ett : gies, 





Vf Ud Me MM MMMM MM MMO MOM WM WEY MWO MEVM MMMOM MOE“ Vi MOM MEOW MW OW MU ME" M07 MOM MU MU MV“ M0 Wl MO MOM M0“ 


Wilh MOM MEME“ ME WM IMLELMU MUL MOLOLBLBU AO YY eH EE HHH HEHEHE EEE EHECHCE - VM 


58 Aenat| Yi 


58 AUS uly elo SLIT Los 


58 SLs! he Jogurt alias LU 








60 Lgitiones Zul pAll eoione Laity 





61 pil StiGisigagtat iat lel 


66 Ault! cage) sLuvabu 


67 dst tot Hs lack 


68 cpiliaa Yl Gla GLa Aoi SLs (pe GAN LOST : Laat | 


: MMO MO" MO” MW MMM“ ie MO MO MEW MEV MO“ MO“ MMM“ “MMMM OY OM MO MMM OY MM MO MO OOM OY OM“ OY OMIM MW MO“ MVM ME MOMMY MMU MMW ME M0 MMMM 


70 Cay yA ghey ula QLD AAD Lis saat ual 


Me MY MOY MW ME“ Ml“ Md“ VIMO WMO MMMM V MEE CEM EEEEEEHEEE@EEH HEH E@eqqHTHHHHCTH#Z04, ee Y/Y i 


1 Beall : Yogi 


720 Auly AS! Adve a1 B) couog :LOLs 


730 Aut yet! Ail Cpe Aube LIL 


102 Asal yeitt Coleute y Lcd) sLaaly 


Sagat Syla) pubes Gute dam oI Thad! alge 5 aI crbolall lad! alrscin! :Luwols 
ALoLis| 































Me MMO MOM ME“ Mls M0 MUM Vl MO MOV MEY MMMM YM MMM MMMM OO OO MMMM MMMM MMO MOM MW MVM MMM MMMM MOV 
MMO MMM MOM VM MW Yi CU Mee MMMM oy “MY MY WIM MCMC MC MUM0CMUWUMCMC/"/(— M0 iM) 
i A 


124 Aetatl : Yi 





127 Crewe git tS 


Mie GMO MOM ME" MEM“ ll Wi MEO MO MEW MVM“ MW MOM MPM MMM MMs OPM MMM MMMM MM MMO MM MV MMMM MOM MPM MMMM MMMM MM MMMM MMM“ Villa 


128 elidel 


Me Mb MO ME MOM“ Mv“ UMMM Wl! Ml Ml Ms Mw Ms MM Ms MMM MMMM MMM MM PM MMs MPM MMMM MMMM“ a VM MO MEW“ Mv“ 0? es 


129 Arpad) aml tl: Voi 


134 edie Yl ath LS 


Wi WMO MEM“ ME“ WM id Ve ME MMMM WM MMMM MM MMM MM MOMMY MOM“ MVM MV MOMMY MMW MMMM MM MOM MVM MMM“ MOM MM MMMM ME MM MMM MM MMMM 


137 Conory 


MMMM MMMM MMMM UO HCH EE EEE HHH EEE HEE WM M 

















Slag! dei La 


CZ MMMM MM EMM MMMM MME MMMM MMM MMMM MM a ital aalaas VM MO MMMM MME MMMM MI de Z 
 Aeduall a a ae | eo daa | ay 
UMMM MOM Md Md. titi Bi dd Md MOY MMMM MMMM ME UM Md decd edd edb addled MMMM MM Md? Mbt 


64 Asc sles gllall Glucit OLS ola. 1 3 


69 Bul y AS Cl edd (pacatay! ayy gill 2 3 


Fa seeaseeeeeeececeecceeueaneasesassessessessaesaneas + Seneca eeaaeneeeeneenenaenaeseeeeeenneneesaeeeeeneeeeeeeeoessesseesaeeeesaeseessesseeeeeeassassaeeaeeeeeeeesaesaeseeeeGNsSAeSaeseeGNeGKsSAsSGseGeCGNCSNUS00000000000000000000000000000000000000000000000000000000000000000000000000500000000000000000000000000000000000000000000000000N00NESREROE! q ssaeeaeeeneeneenseeeeeeececaecoeconesnssascaeeeeeesanesassaeeaNeONeONeGAeeeeeGHOGEGGSeOaseasseesaeeaeeeeeeEeGHesaesaneansy t 


72 Aus yet Ave a1 S 2.1 preset) Ol edit! Lous, 1 4 


jaa peennoanneeeaucandseteannaeusennoaneansaneauaensmsrieersaneaarserensenersepeossnenssonnonnonssensmancassonscansassonscannasssancansacssannannecssanceuceaccanccuceeecanaeaadsecenaeaadueteOauaateurtGaueareedtOGnnanEAeseeneasEsepeoSeneusepesonoonsosesonsonssansonseussensoadearsansonacassonseaacccconccaadecccaccauaeeccnaaanaeeurnaneaureernaneausGensnaresepnonaepsnonsonnoassansonnoassanacudeaceaucandeesteanenutedtaannnsusossonaeassansonaeassensnauccsconcanuscecnansnien 


ee ree eee eT Te eT Te Tne eT eT TT rT rer Tc rT TT TT Tr eT i rc rr CTCL CT ere rrr rer rt TT ent rer Terr TT rr rrr rr cri rrr rer rer rrr 


eenee eee eeeeeeeeeeeeeseeeeeaneeneneeneaeeseeeeeeneesCuseeeeneeaeeaeeeeeaneeeeeeeeeeeeaeeaeeeeeeeeeaeeeeeeeeeaeeaeeeeeeeeeaeeseeeeeeaeeeeeeeeeeeaeeseeeeeeseeaeeseeeeeeeeeeeaseeeeeaeeaeeaaeeGeeGeeaeeaGeeGeeaeeaGeaGeeGeeGGHGeGGeHGONSSESSSSSCSSEESSESSESSEESSESSSSSEESSESSSSSSESEESSSSOSESSESSESSSSOSSESOESSEESESOOHSOHSOESSESOOHSOSOSEROOHSOHSOHSSESSON(CHOSERSSHOOESSSSSOESSESOSSSSESSSSSSSSSSSSESSOSSSHSSESSOSSOHSSHSSERSOHSSHSSESSESSSESSESOSESSE SSS ESESSSEESEEESHSSESSEROEEEOE AEE 





Solace! doi Le 


CZ MOM MO MY MME YMMV | MOE MM MYM aaa ate gla MOV MMMM MM MMMM 


andl coal Jase | 8, sha ey 


Vii MO MEV Ml" MO“ MOLE AA ALAA ALAA LAA LAA LAA LAA LAA LRA LAA LAA LAA A a Ml MO" MV WA Bb MOY MEY OY YM ls MPM MMMM“ MO“ Wh 
a Sad ”“ oo 4 2 « - oe oo : 
Bel Cotes dylial! GLaljpeSY lo Aobuet Slew) 
S 26 « of oo eo 
3 Acrcd | Letras) alia Luo »t 2 


jaa peennnaneeceancandsereasuneuseneonacarsancauasnimpsrinersnneaarserensenersespossaepssonsonaenssensonaesssonscnncassonscannessnancansausconsaunesssancendeaccanconcenccauaeuadsecenaeaausereoauaateartaaueareadtOaneautneseennnseseseoseneusepesonoonsesasonsonssansonseussensoaueersansonucacsonscnacccsonccaadecconccauceeecnaaanaeeurnaneairearsaneadsGunnnarrsepnonaopssonsonnoassansonnnassanacudenccaucandseeteanendtastaannesuseusonaeessansoaacassonsnaucascanccnaseaenanenisg 
jaa peennoanacsaucandsereausneusennonscausancauasesipsrinerennennraerensenerseppasoaepssonsonaenssensonnenssonsoansassonscansecsnancannenssansansecseanccnseaccancanceaecauceuadsecenauaadserenauaarearsaauaaueedtaannaueaenanenasesepeoseneusepesoneonsonnsonsesssansanneassansnanoassansoancassonscanccssocncaadacconccaadecccnscanaeenenanenuteernuneansGennenresepsopnesssonsonaeassansonnnassanccudeaceancaausnatnaneaiteatnannnsuseusonneessansnnaecssonsnanccsconcanaecernanenieg 


| pitt! 2 call ad Clg g 2 BSE Last git 
103 “San pat clea alge Cs apo Aen hg Sua | 16 4 
setlist 


Chal Lolgad Aryliall OLB) mag Arrbumt) lla gilt 
peal) patie Cue ALeLit! Saget! Sylal Gedait ae ot 
| Tia indniaee | homecare aise 
105 Sag pal Lec alge ns apr Sen Eg Sul 18 4 


pont tes ALo Lit) Srgm31 S51! 


| cle! olgnt ds Lral| C13) oo Aas Lemont | Coban gk | 

106 co giuatl puatine cea Abela Saget Sala) Gerda ae atl 19 4 
( pktaal a patl plad Olga 2 BEM LOSI it 

107 |Salad Ayo Ln alge Cin parol Alan Sa 20 4 
celal (gga Lag ALoLENl Saget! dylal 


clei) folgat Aaybiat! La pail Abus) Law git 
ea pide Cue Abe Lidl Srgontl Syl) Becca Am pot 
| ilicaase elie ame ee 
109 Gad pal ll alge aye lan gS 22 4 
ar an lt ae ALo Lit! Srgm31 351.) 


Slag! dei La 


CZ MOM MOM MMM YMMV MME MOE EMMY MMO i aa tela ala VMOU MPM MMMM de Z 


Tada egicaght Jae dy dea hy 


Wii UMM MV MMM VHB BB Bt Ml MMO MMM YM MMM VM MMMM MMM MMMM MMM iM Vd MIM MOY MM MM MMMM MMM 


clon! holgad 4rybiat! GLal pmo lg Abed) Sbba oil! : 
110, yd yudiie Leu ALoLast! Saget Bylo Godel dey 23 4 


pA 2 Cy pat) pd Cig yg 2 OMS WI Losi 
11 Gael yal cla alge pon an gS | 24 4 
Arles! 6 LI pier ryen ny 


Byla} pasbas Geet Am pat cla! folgc 47 Lod! ails 
Co ASleo 2 6 ySiual! adit celal ple aleLas! oe | 
— Psi, sot aise uAtearen clase meinen eee tema estaccenconcansgs 
114 pth Ayouad | Glenda! patie Lia, ile ALeLiut! Saget 26 4 


Ot pou! ASles 2 6 Suual| 


Bylal poilae Gickoit de pot) clad! elge Si Los! eile 


115 ASLee 2 (5 ySuuatl pacciul! 9049 glad be ALeLat! Saget 27 4 


Bylal_ poilne Gickeit dm pot) clad! felge i Los! eile 
117 aah eles Chilec elace le ALsLEN Baga) 28 4 
Capon! WSLee 2 (5 Suuat| 


Rapa chp algal AGA LW Maga ASIN a 
120 ||) cetias LR Aaa G is) pele gett 29 4 


pestiotly GolSH GahCl (pe pedi! Gul 


SMelaag Ai prdtios folat! audi lide (pS oY! Lelgat 
rolatig Cf ait! Crs dol) yi 





SISSY) iL 


MOMMY MEI MY MVM MMM ME MM MM MMMM MMMM MMMM MEMEO 


daduall ecagl pda ey Guat ey 


MMMM MMMM MMMM MOO 


66 dustyutl cd g0di 1 3 


Teena eeeeeeeeeeeeeeeeseesenseeaneneensaeeseeeeenaen! Feeee eee eee een e eee eee eee eeneeeeeeeeeeeeeeeeeeeeeeneeaeeeeeeeeeseeeeeeeeeeeaeeeeeeeeeeeeseeeeeeeeeaeeseeeeeeseeeeeeeeeeeeeeSeeaeeaneeaeeeeaeeaaeeGeeaeeaaeeGeeGeeaeeaGeeaeeGGeaGeSaeeGeeaeeaeeeaeeeeeeeeeeeeaeeeeeeeeaeeseeeeeeeeeseeseeeeeeaeeeeeeeeeeeeeeeeeeeeeeaeeaeeeeeaeeeaeeaeeaneeaenaenaens Pen eeeeeeeeeeeeeneeeeeeeeeeaeeeeeeeeeeeeeeeeeeeeeeeeeeaeeaeeeeaaeeaeeaeeaeeaeeaaeeeeeeaeeaeeeeeeseeeeeeeeeeeeeneeeaennnens. : 





Aad pat! AaLtLy yadeltt 
sposkine Gaslatt Aer yond C Laci alge sahald B olebiall ulacit  alubaci 


Crd pent AS Lae 0 6 Saunt ital gla) phe La yhig AbeLatis) Saget 35/24 


Alta 
(Gicadgultad | (ylakadan atc 
2GAShd | SLcau S| BA pail 
cpegatd | Jal | due bere 
SrgmII dylol ples Gob a> oJ cll Sealy syst J] dewl yal adse 
Opp al LSleo GSS! iebionll slat le oly oll Julasll pladiol Uli 
hind | SB Oey! Bs olgey 3 Uls Lous! Sle ols 6! oly J! cose LS 
Las UoLall Bagel! Blo) Gabi Le yall Lawl folgs Use cyyrall USles bs Su 
AY3I og! ol ell GS 
One Ag Leglell aaad biel prociy Gell pb dolal Sloe! Gaiads 
gbedly UL! Sulasg ane Sym SU +95 by 3,83 (70) Go Ei gS5y Aull dine 
Sula shel ayy SPSS Lycian pple doles Yl Leja! plesk olns ji 
Que 26 J Ll clogs Ll Il old i) SLs Gebel! Salasy Lola) dog! 
ictal Bool Bs Lges Ge Ligine Slo GUS! oye pas clgaal glS Sli 
Lag ULES! Bog aJl Bylo] Gaba Le yall cla! olga Gypoull USles Gs Suu 


LS ayeyg Aled! By SII 6 Goredtl 6 coped! Cota! 6 poe! ¢ Guia! GrGd 


dt ils 


lol gle ALLS! Sop eJl Bylo! poles Gabi Ae sll clad Jolgd gies Uo GS 
gietcinell gabg pgb5 f Fpevall mlosdd! clio Los) ppm! Sle GG Semel! itil 
ge ISLS SY olga gly (GS! etal Gllaly olles BS fs Saal 
Bb SA Ati! lake Guuoy Loli! doped! Bylo! poles Gabi dp yall LAW! Solye 
crLaglall p56 pgiSjlidng Cabell! cy a5 Lgahey Abell Sage Soles Gabi ely 
pret Crp! ¢ foal! G59 cdrgeJ rsp bybSI Lgrsing « hadls wlhiills 


ciloadll le 5S jy ftotlly Lents holga! J31 Jl Yury ¢ Boga 


d[ + |é 


ABSTRACT 


Using the Factor Analysis in Identify Critical Success Factors 
to Implemented Total Quality Management Criteria and their 
Impact on Military Hospital Performance in Kingdom of 
Bahrain 


Prepared by: 
Naser Sultan Al - Sowaidi 
Supervised by: 
Prof. Mohamed AL- Naimi 


The study aimed at Identifying Critical Success factors for Implementing Total 
Quality Management Criteria using factor analysis and their Impact on Military 
Hospital Performance in Kingdom of Bahrain; in addition; to investigating the 
significant statistical differences in manager's viewpoint of Military Hospital 
Performance in Kingdom of Bahrain about Critical Success factors to Implement 


Total Quality Management Criteria due to demographic characteristics differences. 


In order to achieve the objectives of the study, and gather the primary 
information, the researcher designed a questionnaire consisting of 70 paragraphs. 
The statistical package for social sciences (SPSS) program was used to analyze and 


examine the hypotheses; the study came up with the following conclusions: 


There has been no significant statistical difference in manager's viewpoint on 
Military Hospital Performance in Kingdom of Bahrain to Critical Success factors to 


Implement Total Quality Management Criteria due to (Gender; Age; Educational 


Arak 


level; specialization and experience). More over, the study concluded that there has 
been significant Impact to Critical Success factors in Implement Total Quality 


Management Criteria on Military Hospital Performance in Kingdom of Bahrain. 


The most factors impact from Critical Success factors in Implemented Total 
Quality Management Criteria according to loading amount is: Commitment to Total 
Quality Management Criteria Implemented; Employee training and participation; 
Information, Measurement and analysis; Quality of strategic planning; Teamwork; 


Quality Continuous improvement; and Focusing on customers. 
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Independent Samples Test 


t-test for Equality of Means 
— t__| dt __| sig (2-+tailed 


sumT QMindicators Equal variances 264 134 4792 
assumed 
Equal variances not 235 47 472 816 
assumed 
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(0.05) Argine Ys Coie ric peal! os 


ee 
__ [5 Ties oe [ee 





ANOVA 


sumT QMindicators 


Squares df Mean Square F ’ 


Between Groups 3 416 1.332 267 
Within Groups 132 313 
Total . 135 
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cetacean | 2 Opt tas GLgeg 2 Ailes) Atlas os Ais! tgs Y :HO;-3 
ALoLat| SrgS! Syla) Geta am pot cha Solgc Crs Cprpmet| ASleo 2 6 Siuad| 


(0.05) Argine 20% 3 (gine Hic pola eget Las 


sumT QMindicators 


—N__|_Mesn_| sti. Deviation | sit, Error 





ANOVA 


Squares df Mean Square F ’ 


sumT QMindicators 





Between Groups 5 225 +07 619 
Within Groups 130 318 
Total ; 135 
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cer tactti | 2 Spt tas Ob gey 2 Alias) Ata Gs SiS! tgs Y H01-4 
ALoLiS! Srgcntl Syla) Gecckait Am pot) cll olge Crs Carp ASles 2 (6 Sunt | 


(0.05) Argine Ys Coins Wie pour silt (oe: 


Descriptives 





ANOVA 


Squares df Mean Square F 9 


sumT QMindicators 





Between Groups 3 O77 239 869 
Within Groups 132 320 
Total 135 
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peta 2 Capt tas Ob gay 2 Adluas| Atha Cs 9s) sos Y 2H01-5 
ALoLS! Srgctl Syla) Gecckait Am pot) clo olge Cre Carpet Ales 2 6 Siund| 


(0105) Sapien Ws ots ts Dh gel sit in 


sumT QMindicators 


—N__|_Mesn_| Si Deviation | Sit. Error 





ANOVA 


sumT QMindicators 


Squares df Mean Square F ‘ 


Between Groups 3 191 .603 .614 
Within Groups . 132 318 
Total . 135 
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ALA al yh dau i 

Baga! Bylal pda Gudeatd dp prt! ceil olgal Aaibiar| ANYa od yi egy Y HO, 
(0.05 ) Aggro AI 9 Cgeiaiwe alice peril! ASLO (8 15 pSuutel cqiadictial ah coke AbeLiistt 
ago! dylal pibae Gobet Am pot) cle! Jolget dla] ato oa 51 Y 1H02.1 
Crtpou ASLee 2 So ySuuat) paths Ayouet) Lewes! patie luay jlo ALeLiit 


(0.05) Argine Ys Coie vic 


Model Summary 


Mode R Square Square the Estimate 





ri | ee] sc] se | ATED 


a. Predictors: (Constant), sumTQMindicators 


ANOV/P 


Squares df Mean Square F ‘ 


Regression : 1 42.855 192.693 .0004 
Residual . 134 222 
Total : 135 


a. Predictors: (Constant), sumTQMindicators 
b. Dependent Vanable: sumper' 





Coefficients4 


et ees Coefficients Coefficients 





(Constant) - 8 - — 
sumTQMindicators 1.004 13.881 


a. Dependent Variable: sumper' 
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Saget! Sylaf pubes Gudeit Aa pat clad! polgal Aviles) Ys 63 451 Y tHO2.2 
AI Solus Wie pr ASLee 2 GC ySumall padi! garg glad gle ALeLiut 


(0.05) A39-L20 


Model Summary 


-_ nl square AdjustedR | Std. Error of 
Mode R Square Square the Estimate 





es Eo 


a. Predictors: (Constant), sumTQMindicators 


ANOV/> 


Squares Mean Square 


Regression 54 566 = 216 aan 
Residual i 
Total . 


a. Predictors: (Constant), sumTQMindicators 





b. Dependent Variable: sumper2 


Coefficients? 


el eid Exon Coefficients Coefficients 


Std. Error_| _—_Seg | __t_| 





(Constant) - 2 259 -2.427- 
sumTQMindicators 1.133 16.799 


a. Dependent Variable: sumper2 
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(0.05) Asgiane Ys Coie 


Model Summary 


a | a eee AdjustedR | Std. Error of 
Mode R Square Square the Estimate 





1 | ae] oes] 0140 


a. Predictors: (Constant), sumTQMindicators 


ANOV/P 


Squares Mean Square 


Regression 44 271 —y 985 a 
Residual 
Total 


a. Predictors: (Constant), sumTQMindicators 





b. Dependent Variable: sumper3 


Coefficients? 


eet eee Coefficients ea 


| Std. Error Error | Beta 





(Constant) : 2 230 . 1 
sumTQMindicators 1.020 17.000 


a. Dependent Variable: sumper3 


